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Specialized Dealers [ =M7+—35— ]

The company distributes its products through a network of specialized dealers.The decision to collaborate with specialized operators is linked
to the desire to provide the best customer service: a competent operator can provide advice in selecting the product, ensuring adequate
support for installation and service. In particular the Aftersale Service is able to ensure the best service and safety.
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Consumer Protection [ suzzme )

Ravelli neither sells directly to the public nor sell its products online. In order to safeguard final customers during the purchase phase,
Ravelli suggests to address only Authorized Dealers and Service Centres active in their country. that are constantly trained and updated by
Ravelli. Ravelli is not responsible for the online of ferings of its products, neither for the content of those sites, links and banners.
Furthermore, given the technical nature of products such as stoves and fireplaces, Ravelli recommends to have their installation made only
by qualified personnel that possess the certifications required by local law, For any maintenance to be made during the warranty period,
the customer has the right to contact his/her dealer According to the European Community law.warranty has to be granted by the dealers to
their Customers. Before making any purchase on the internet, Ravelli suggests to verify that the Retailer is able to provide, although
geographically distant, the necessary assistance for on-site installation and activation of the warranty. Ravelli is not responsible for
purchases made from non—authorized dealers or products installed by non-official.
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Only Natural Fuels [ =s##sios ]

Gruppo Ravelli has always been driven by ils careful consideration in protecting the environment and the balance of the ecosystem by
manufacturing products that will best reconcile the demands of econonic development with environmental protection. The company’ s action
fits into a wider trend towards global and individual rediscovery of ecological applications, in order to guarantee sustainable development
dedicated to preserving the very world in which we live today.
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e > Zero worries. Infinite safety.l #RoZ )

To make you live betler, safely we designed our heal in its maximum technological
expression, such as the sensors on the opening and closing areas, safety
mechanisms that prevent breakage of glass in the event of a gas leakage, a
management software that allows you to keep everything under control at all
times. Keep safe the things that matter most to you with a highly innovative
system, a highly advanced solutions in terms of reliability. Now you don’t have to
think about anything, just enjoy the warmth of your beautiful home.
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Wellness is a simple thought
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We thought about you and to what you really need, the people you love, to your
home. We have revolutionized the way people experience domestic warmth,
starting from our best ideas up to your wellness, to create a world, around you,
that naturally accompany your daily habits. We innovate constantly to simplify,
to make your everyday life more comfortable, to make you fully enjoy the
privacy of your home. We went back to the simple things, the spark that leads to
each flame, for projecting forward. To this aim the Zero Philosophy is born, the
philosophy of well-being that puts you at the centre of our concer,
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| J, l “ | [Glass Cleaning System]

An additional air duct creates an air passage hetween the
flame and the ceramic glass, ensuring cleaning for several
hours.
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o [Cast Majolica Body]

The attractively shaped stove body is in colourful majolica for
a high prestige finish and excellent heat diffusion.
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majolica

[Thermocouple Probe'K']

It detects the temperature of the flame in the combustion

pr obe chamber and allows a more reliable and rapid control in the
switching on, switching off and re-ignition hot automatic stages
of the boiler.
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A timer-thermostat lets you program in four ignition times
and four finish times so that you can make optimal daily and
weekly use of the stove.
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(Sense]

The concealed ambient humidifier helps improve air quality in
environments that are too dry. With the addition of natural
essences and balms you can create a pleasant and relaxing
environment.
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The stainless steel heat exchanger increases fire resistance, the
life of the stoves and avoids the classic wear problems.
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[(Ash Tray]

A functional and easily accessible ash pan collects all the
burned out ash.
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[Ceramic Resistance)

it ensures ignition in a short time because it reaches very
quickly temperatures > 750° C. It is characterised by high
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ceramic
ignitor

energy efficiency and reliability over time much greater

compared to a traditional resistance, being very resistant to
thermal stresses and corrosion.
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[Remote Control]

A practical and convenient remote control allows you to
adjust temperature and power as required.
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[Touch Remote]

New remote control that using radio frequencies allows to
control the stove and regulate its functions from another
room, optimising accessibility and comfort.
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